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4.0 Purpose: Provide Information on Workers' Compensation Benefits. 
 
4.01 Scope: All Fire Department Personnel. 
 
4.02 WHAT  IS  AN  ON-THE-JOB INJURY? 
 

An on-the-job injury is an injury or illness that occurs as a result of your employment. 
 
4.03 WORKERS'  COMPENSATION  BENEFITS 
 

The California Workers' Compensation law is a no-fault insurance plan paid for by 
your employer and supervised by the State.  Today, if you are unable to work 
because of a job-related injury or illness, Workers' Compensation takes care of your 
medical expenses and pays you money to live on until you can return to work. 

 
The California Workers' Compensation coverage - This coverage guarantees prompt 
and automatic benefits to employees injured on the job or incurring a job-related 
illness.  Benefits are in the form of medical care, temporary disability benefits, and 
may include permanent disability awards. 

 
The City of Clovis is "Self-insured" for Workers' Compensation.  Stated simply, rather 
than the City carrying an insurance policy for Workers' Compensation, the City pays 
directly the same actual costs involved in a job injury situation. 

 
The City wants to make sure that you promptly receive all the benefits to which you 
are entitled and to aid you in making a speedy recovery and return to work.  The City 
pays the full cost of the program as a self-insurer. 

 
Your Workers' Compensation program is administered by AIMS (Acclamation 
Insurance Management Services).  They are Workers' Compensation specialists, and 
their job is to help you. 

 
4.04 MEDICAL  TREATMENT 
 

For injuries occurring on weekdays between 7 a.m. and 6 p.m. the City uses Valley 
Industrial & Family Medical Group who are specialists in industrial medicine.  Injuries 
on evenings or weekends can be treated at Clovis Community Hospital emergency 
room.  Included in this care are medicines, hospital costs, fees for lab tests, x-rays, 
crutches, etc., required for your injury at no cost to you.  

 
This includes any treatment that may be necessary (due to your industrial injury or 
illness) even after you have returned to work. 
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4.04 MEDICAL  TREATMENT - (Cont.) 
 

If you are dissatisfied with the medical treatment recommended by your employer, 
you're entitled to change doctors.  You may request your employer to select another 
treating  

 
physician for you.  Thirty days after reporting the injury, you may select a physician or 
facility of your choice within a reasonable geographic area.  However, if you have 
notified your employer in writing 30 days prior to the date of injury that you have a 
personal physician, you shall have the right to be treated by such physician from the 
date of injury. 
 
You are entitled to be reimbursed for reasonable mileage, bridge fare, and parking for 
trips to the treating facility for your industrial injury. 

 
4.05 HOW  DO  YOU  GET  THE BENEFITS? 
 

Report your injury immediately to your supervisor. 
 

Just explain what, where, when, and how it happened--enough information so that 
medical treatment can be arranged and the necessary reports can be completed.  
Report forms are available at all fire stations, Fire Headquarters or City of Clovis 
Personnel Department. 

 
Prompt reporting is the key.  Benefits are automatic, but nothing can be done until 
your employer knows of your injury and gets the information to AIMS.  Report every 
injury, no matter how slight.  Even a cut finger can be disabling if an infection 
develops. 

 
4.06 TEMPORARY  DISABILITY 
 

As public safety personnel, you are entitled to full salary continuance form the first 
day of temporary disability for a period of one year.  This benefit is provided in 
Section 4850 of the Labor Code.  Should you remain on temporary disability for a 
period of more than one year, you will receive standard temporary disability 
payments.  These payments are based on two-thirds of your average weekly wage, 
subject to a maximum set by State law. 

 
4.07 DEATH  BENEFITS 
 

If your work caused injury or illness results in your death, benefits will be provided to 
your surviving dependents. 
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4.08 WHAT  IF  YOU  ARE  PERMANENTLY  INJURED? 
 

If, even after medical treatment, your industrial injury causes permanent disability, 
you will be entitled to compensation based on the extent of your disability.  The 
amount you receive is based on a rating approved by the Rating Bureau.  If you have 
a permanent disability as a result of your injury, AIMS will assist you in obtaining an 
informal rating. 

 
4.09 RETURN  TO  WORK 
 

In all cases of industrial injury when you are disabled beyond the day of injury, you 
must report to your supervisor prior to your return and have a "Medical Release for 
Return to Work" from the treating physician. 

 
4.10 WHAT  IF  YOUR  ARE  DISSATISFIED  WITH  YOUR  BENEFITS? 
 

Fortunately, most claims are handled routinely.  After all, Workers' Compensation 
benefits are automatic and the amounts are set by the Legislature.  But mistakes and 
misunderstandings do happen.  If you think you haven't received all benefits due you, 
contact AIMS or City of Clovis Personnel.  Many questions can be cleared up with a 
phone call. 

 
If, after discussion, there continues to be a dispute regarding your benefits, you have 
a right to file an application with the Workers' Compensation Appeals Board.  You 
may file the application and represent yourself or engage the services of an attorney 
or a person who is well versed in compensation law.  However, his fee will be 
deducted from any award you might receive. 

 
4.11 WHO  DO  YOU  CALL  IF  PROBLEMS  ARISE? 
 

City of Clovis Personnel or AIMS will answer any questions you have about your 
injury or the benefits to which you are entitled.  They will assist you with any 
problems resulting from your injury, try to clear up any misunderstanding, and help 
you to receive your benefits in the shortest possible time. 

 
 

Contact: AIMS (Acclamation Insurance Management Services) City of Clovis 
  P.O. Box 28100      Personnel Office 

   Fresno, CA 93729-8100     1033 Fifth Street 
   (559) 227-9972      Clovis, CA 93612 
           (559) 324-2725 


